
Get The Tax Refund You Deserve
For FREE!

You could be eligible to claim up to $5,000!  This tax 
season, see if you qualify for the Earned Income Tax 
Credit (EITC), which puts money back in to the hands 
of  hardworking families and individuals.

If you qualify, the money is easy to claim. Free tax-
preparation sites throughout Central Florida are ready to 
help. Don’t spend hundreds of dollars filing your taxes 
when you can file for free and receive 100% of your 
refund quickly and easily – usually in just 10 days or 
less! Many people use the extra dollars to reduce debt, 
learn new job skills, increase savings or build financial 
stability.

See if you qualify for the EITC and find a FREE tax 
preparation site near you.

Visit www.hfuw.org or 
  

Heart of Florida United Way
Dr. Nelson Ying Center
1940 Traylor Ave.
Orlando, FL 32804
(407) 835-0900
www.hfuw.org

A Guide to help 
Central Floridians
get the Tax Credit 

they deserve.

Free Tax Preparations Sites

V I T A
SITES
Volunteer Income Tax Assistance AARP

TAX AID SITES

EITC - Earned Income Tax Credit
See if you qualify!

Free Tax Preparation Locations
Get the tax refund you deserve – for FREE!

You could be eligible to claim nearly $5,000!  See if 
you qualify for the Earned Income Tax Credit (EITC), 
which puts money back in to the hands of hardworking 
people like you.

If you qualify, the money is easy to claim. Free tax-
preparation sites throughout Central Florida are ready 
to help. Don’t spend hundreds of dollars filing your 
taxes when you can file for free and receive 100% of 
your refund quickly and easily – usually in just 10 days 
or less!

How much of a refund is available?
$438 if there is no qualifying child •	
$2,917 if there is one qualifying child •	
$4,824 if there is more than one qualifying child•	

¿Cuánto dinero de reembolso esta 
disponible?

$438 si no tiene un hijo calificado •	
$2,917 si tiene un hijo calificado•	
$4,824 si tiene más de un hijo calificado•	

Ki montan kredi taks mwen kapab resevwa?
$438 si ou pa gen timoun ki kalifye•	
$2,917 si ou gen yon sèl timoun ki kalifye•	
$4,824 si ou gen plis ke yon timoun ki kalifye•	

Sponsored by

$
Central Florida Heart of Florida United Way

Orange County

ACORN Orlando
120 E. Colonial Dr. Orlando, 32803
Mon. – Fri. 2 – 8 P.M. & Sat. 10 A.M. – 2 P.M.
***OPEN JAN. 16 – OCT. 15 ***

Barry University Law School 
6441 E. Colonial Dr. Orlando, 32807
Sat.10 A.M. – 2 P.M.
***APPOINTMENT ONLY: (321) 206-5600***

Bank of America - Winter Park
250 S. Park Ave. Winter Park, 32789
Tues., Wed. & Thurs. 11:30 A.M. – 3:30 P.M. 

Beardall Senior Center 
800 Delaney Ave. Orlando, 32801
Tues., Wed. & Thurs. 12 – 4 P.M.

Boone High School 
2000 S. Mills Ave. Orlando, 32806
Tues. & Thurs. 8:15 A.M. – 9:15 A.M.
***APPOINTMENT ONLY: (407) 893-7200***

CFE Federal Credit Union - Orlando 
921 N. Mills Ave. Orlando, 32803
Sat. 10 A.M. – 2 P.M.

CFE Federal Credit Union - Winter Garden
950 9th St. Winter Garden, 34787
Tues. & Wed. 10 A.M. – 2 P.M. 

Englewood Neighborhood Center 
6123 La Costa Dr. Orlando, 32807
Sun. 1 – 4 P.M. & Thurs. 6 – 9 P.M. 
***OPENS JAN. 25***

F.A.M.U. College of Law 
201 Beggs Ave. Orlando, 32801
Wed. 4 – 8 P.M. & Sat. 12 – 5 P.M.
***CLOSED MAR. 7 & 11***

Health Central Hospital 
10000 W. Colonial Dr. Ocoee, 34761
Tues. 12 – 4 P.M.

Herndon Library 
4324 E. Colonial Dr. Orlando, 32803
Mon. & Wed. 11 A.M. – 3 P.M. 

Legal Aid Society of Orange County
100 E. Robinson St. Orlando, 32801
Tues. & Thurs. 5 – 7:30 P.M.
***CLOSES MAR. 19***

Lime Tree Village Club House 
5303 Gateway Ave. Orlando, 32821
Wed. 12 – 4 P.M.

Marks Street Senior Center 
99 E. Marks St. Orlando, 32803
Tues. & Fri. 12 – 4 P.M.

Orange Southeast Library 
5575 S. Semoran Blvd. Orlando, 32822
Tues. & Thurs. 12 – 4 P.M.

South Creek Library 
1702 Deerfield Blvd. Orlando, 32837
Thurs. 12 – 4 P.M.

Valencia Community College East 
701 N. Econlockhatchee Tr. Orlando, 32825
Sat. 10 A.M. – 3 P.M.
***FEB. 14 & 28, MAR. 21 & 28, APR. 3 & 
11 ONLY***

Winter Park Tech 
901 W. Webster Ave. Winter Park, 32789
Wed. & Thurs. 1 – 2:30 P.M., 5 – 6:30 P.M. & 
Sat. 1 – 3 P.M.  Sat. Mar. 21 9 – 11 P.M. 
***CLOSED MAR. 15 – 20***

Osceola County

Buena Ventura Lakes Community Center 
501 Florida Pkwy. Kissimmee, 34743
Fri. 12:30 – 4 P.M.

CFE Federal Credit Union - Kissimmee 
708 E. Vine St. Kissimmee, 34744
Tues. & Wed. 10 A.M. – 2 P.M.

H2U 
1500 Village Oak Ln. Kissimmee, 34746
Tues. 9 A.M. – 3 P.M.

Holy Redeemer Catholic Church 
1603 N. Thacker Ave. Kissimmee, 34741
Thurs. 9 A.M. – 1 P.M.

Ministerio Restauracion Si Lo 
209 W. Cypress St. Kissimmee, 34741
Mon. - Fri. 10 A.M. – 2 P.M. & Sat. 10 A.M. 
– 4 P.M. 

Orange Gardens Civic Center 
1114 George St. Kissimmee, 34741
Mon. 3 – 7 P.M.

Osceola Central Library 
211 E. Dakin Ave. Kissimmee, 34741
Fri. 12 – 4 P.M.

Osceola Council on Aging 
700 Generation Pt. Kissimmee, 34744
Wed. 12:30 – 4:30 P.M.

St. Cloud Senior Center 
3101 17th St. St. Cloud, 34769
Mon. 9 A.M. – 1 P.M.

Seminole County

Casselberry Senior Center 
200 N. Triplet Lake Dr. Casselberry, 32707
Tues. & Thurs. 12 – 4 P.M.

Oviedo Memorial Building 
38 S. Central Ave. Oviedo, 32765
Fri. 9 A.M.– 1 P.M.

Sanford Senior Center 
403 E. Seminole Blvd. Sanford, 32771
Tues. & Thurs. 9 A.M. – 1 P.M. 

Seminole West Library 
245 N. Hunt Club Blvd. Longwood, 32779
Tues. & Thurs. 12 – 4 P.M.

St. Mary Magdalen Catholic 
861 Maitland Ave. Altamonte Springs, 32701
Thurs. 11 A.M. – 3 P.M.

Winter Springs Senior Center 
400 N. Edgemon Ave. Winter Springs, 32708
Tues. & Thurs. 9 A.M. – 1 P.M.

English • Español • Kreyol
Sites are open Feb. 1 - Apr. 15 and no appointment necessary except where noted. Sites are 
closed on holidays and all information is subject to change.

For more information visit 
www.hfuw.org

 or simply Dial 2-1-1



Major qualifying factors, you must have:  
Worked during the past year and earned income•	
A valid Social Security number•	
Joint tax-filing status (if married) •	
U.S. citizenship or resident alien status all year, or be a •	
nonresident alien married to a U.S. citizen or resident 
alien and file a joint return.

Entre otros factores que se necesitan para reunir los 
requisitos, usted tiene que:

Haber trabajado y devengado ingresos durante el •	
pasado año
Tener un número de Seguro Social válido•	
Si es casado, deberá presentar la declaración •	
conjunta 
Deberá ser ciudadano de los Estados Unidos o •	
extranjero residente durante todo el año, o ser un 
extranjero no residente casado con un ciudadano 
americano o extranjero residente y presentar una 
declaración conjunta

	

Men sa ou bezwen pou Kalifye:
Fòk ou te touche yon revni pou travay pendan ane pase •	
a 
Fòk ou gen yon nimewo sikirite sosyal ki valid•	
Deklarasyon taks ensanm ak mari oswa madanm ou (si •	
w marye)
Fòk ou se yon sitoyen ameriken oswa yon rezidan •	
Lèzetazini tout ane a, oswa yon non-rezidan ki marye 
ak yon sitwayen ameriken oswa yon rezidan epi nou 
deklare taks ansanm.

Are you eligible? ¿Desea saber si califica? Eske ou kalifye?

Items you need to prepare your tax return:
All forms, W-2s, and 1099s•	
Information for other income•	
Information for all deductions/credits•	
A copy of last year’s tax return (if you have a •	
copy)
Proof of account for direct deposit of refund (e.g., •	
voided check)
Social Security cards for you, dependents and/or •	
spouse
Photo identification for yourself and your spouse•	

Información que necesita traer consigo para preparar 
su planilla de impuestos:

Todos los formularios, incluyendo W-2 y 1099•	
Información sobre otros ingresos•	
Información sobre todas las deducciones y créditos •	
tributarios
Copia de la planilla de impuestos del año anterior (si •	
la tiene)
Prueba de su cuenta bancaria para depósito directo o •	
reembolso (cheque cancelado)
Su tarjeta de Seguro Social, las de sus dependientes •	
y/o de su cónyuge
Su identificación con foto y la de su cónyuge•	

Dokiman ou bezwen pou pare taks ou:
Tout fòm ou ta bezwen, W-2 yo, ak/oswa 1099 yo•	
Enfòmasyon sou tout lòt kòb ou resevwa•	
Enfòmasyon sou tout dediksyon oswa kredi ou ta ka •	
genyen 
Yon kopi taks ou deklare lane pase a (si ou gen yon •	
kopi)
Prèv kont labank ou ki pèmèt yo depose kòb la direk •	
ladan l (pa egzamp, yon chèk ou anile)
Kat sekirite sosyal pou ou, pou tout depandan ou avek •	
madanm ou oswa mari ou
Pyès idantite ki gen foto ou ak pa madanm oswa mari •	
ou

Want to learn more? 
Visit www.hfuw.org or dial 2-1-1

¿Desea obtener más información?
Visite la pagina web de Heart of Florida United Way, 

www.hfuw.org, o marque el 2-1-1.

Pou plis enfòmasyon:
Visite sit entènet Heart of Florida United Way 

nan www.hfuw.org oswa rele 2-1-1

Your income in 2008 must be less than:

If you are SINGLE…
$12,880 if you have no qualifying children•	
$33,995 if you have one qualifying child•	
$38,646 if you have more than one qualifying child•	

If you are MARRIED filing jointly…
$15,880 if you have no qualifying children•	
$36,995 if you have one qualifying child•	
$41,646 if you have more than one qualifying child•	

Además, su ingreso de 2008 deberá ser menor de:

Si es SOLTERO…
$12,880 si no tiene un hijo calificado•	
$33,995 si tiene un hijo calificado•	
$38,646 si tiene más de un hijo calificado•	

Si usted es CASADO y presenta la declaración 
conjunta…

$15,880 si no tiene un hijo calificado •	
$36,995 si tiene un hijo calificado•	
$41,646 si tiene más de un hijo calificado•	

Epi tou fòk tout kòb ou touche pandan ane 2008 
la mwens ke:

Si w pa marye…
$12,880 si ou pa gen timoun ki kalifye•	
$33,995 si ou gen yon sèl timoun ki kalifye•	
$38,646 si ou gen plis ke yon timoun ki kalifye•	

Si ou marye epitou nou deklare taks nou ensanm….
$15,880 si ou pa gen timoun ki kalifye•	
$36,995 si ou gen yon sèl timoun ki kalifye•	
$41,646 si ou gen plis ke yon timoun ki kalifye•	


