Mayor’s Parramore Task Force

Social Service/Educational Subcommittee
Task Team #1 — Social Services Needs of Residents

Meeting Notes
Wednesday, February 18, 2004

The meeting of the Mayor’s Parramore Task Force Social Services/Educational
Subcommittee Task Team #1 on Parramore Residents’ Social Services Needs met on
Wednesday, February 18, 2004 at 4:00 p.m. at the Dr. J. B. Callahan Neighborhood
Center located at 101 North Parramore Avenue. Marcia Hope Goodwin chaired the
meeting.

Subcommittee Present Staff Present
Hudie Stone Marcia Hope Goodwin
Brian Butler Cheryl Rainsberger
Tim Adams
Aaron Galloway Others Present

David van Gelder

Glenn Peters
The notes from the February 11, 2004 task team meeting were reviewed.

Socioeconomic data on the Parramore area was updated from the 2000 Census and
distributed. The spreadsheet will be edited to compare 1990 data with the 2000 data. It
was approximated that at least one half of the Parramore area qualifies for some type of
social service need. The criteria for a resident to qualify for a social service will be
necessary to identify the quantity of needs for the area. Hudie is in the process of getting
this information from 2-1-1 and Tim Adams will check with Workforce on their data. In
order to have housing information on the Parramore area population since 2000, it will be
necessary to include projected population figures for the Hope VI redevelopments and
Parramore Village. This will be determined and included in the data.

Recommendations for Social Services/Educational Subcommittee
1. Develop a database from the U S 2000 Census Data and social service eligibility
requirements to identify the number of Parramore area residents who are eligible
for social services. Using the criteria gained from the database/demographics,
conduct focus groups with surveys to ascertain which social services the residents
are receiving or require.

2. Conduct a multi-lingual public awareness and education campaign to inform
Parramore area residents of available social services, including eligibility criteria
for each social service. In addition, the campaign would educate residents on how
to access information to meet their specific social service need.
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3. Create a multi-lingual resource center for a “one stop shop” approach for
Parramore residents in need of social services. This center would provide
information and referral on all agencies and would utilize the 2-1-1 system.

4. Provide transportation necessary for children attending elementary schools

outside of the Parramore neighborhood to attend afterschool programs at their
schools.

The suggested recommendations will be e-mailed to task team #1 members for approval
prior to the Social Service/Educational Subcommittee meeting on February 25.

The meeting concluded at 6:00 p.m.

Respectfully submitted,

Cheryl A. Rainsberger

Administrative Assistant
City of Orlando, Office of Communications and Neighborhood Enhancement
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