CITY OF ORLANDO FIRE DEPARTMENT

2008 ANNUAL REPORT



Administration

Facilitated achievement of ISO 1 rating

Completed construction of Firehouse 14 and Firehouse 16
Began construction of Firehouse 7 and Firehouse 1

Compiled specifications for new tower

Took possession of new Tower and placed in service as Tower 6

45,264 Community Service Hours to the citizens and visitors of Orlando
Installed 431 smoke alarms

Fire Responses e Bomb Responses e Internal Affairs
49 - Vehicle Fires 40 - Suspicious Packages 2000 Total Internal Investigations
— 29 - Bomb Threats e  Miscellaneous
668 Structire Fires 12 - Render Safe Procedures 268 Vehicle crashes, EMS calls, etc
19 - Outside Fires 3 - Post Blast Investigations
134 - Total Fire Cases 9 - Threat Assessment Details
14 - Secret Service VIP Protection
3 - SWAT Warrant Support Details
110 - Total Bomb Cases

32.1% OF ARSONS WERE CLEARED BY ARRESTS AND APPREHENSIONS.
FIRE SUPPORT SERVICES BUREAU

Trained and recertified all EMTs and Paramedics on AHA Completed recertification of all EMTs and Paramedics
CPR guidelines Began ACLS recertification of all Paramedics
Passed State of Florida Health Department facility Completed orientation/training of two new hire classes

inspection with no deficiencies Equipped all apparatus with new Res-Q-Pod devices
Trained all personnel on new Orange County

Practice Parameters
Trained all personnel on new/updated Infectious
Control Plan

e Completed 18,327 activities and inspections
Completed 10,054 company surveys Identified 9,324 findings and/or violations

Equipped 23 new hires to begin their tour of duty

Maintained NFPA standards by completing the cleaning of 1000+ sets of bunker gear, bi-annually.

Issued approximately 520 sets of new Morning Pride black bunker gear.

Supply Division staff recertified in bunker gear cleaning and inspection procedures

FOB personnel had 99% participation compliance in the bunker gear cleaning process mandated by NFPA guidelines.

Coordinated annual hose testing on 93507 ft/1120 ft failed Coordinated eight annual aerial service tests
Coordinated the installation of eight new radio/headsets used Coordinated annual pump testing on 33 units

on apparatus . . Completed 1590 apparatus repair work orders
Coordinated the repairs/replacement of 55 radio/headsets on Evaluated, repaired or replaced 499 pieces

apparaus . . ) of equipment
Readied /placed in service Central Florida USAR Task
Force 4 Canteen and F450




Training:

Activated the Emergency Operations Center for Tropical Storm Fay
Upgraded EOC equipment to high level technological standards
Hosted 514 trainings and/or meeting events for a total of 12,487 attendees

Participated in the statewide Hurricane Exercise, conducted five-hurricane scenario tabletop exercises Conducted an
executive level tornado scenario tabletop exercise

Provided 185 general disaster preparedness workshops to civic groups, community groups, and business leaders
Hosted a coll aborative community disaster preparedness
Coordinated the development of the UASI Orlando Evacuation Plan
Coordinated the UASI Orlando Evacuation Tabletop Exercise
Financially supported five city staff members to attend the Emergency Management Institute in Maryland
Hosted twelve Tri-County Volunteer Organization Active in Disaster meetings
Emergency Manager was appointed as a member of the Statewide Emergency Management Advisory Working Group

Emergency Manager and Assistant Emergency Manager were appointed to the University of Central Florida Public
Administration Advisory Board

Hosted various international emergency management groups in the emergency operations center from Brazil, Canada,
United Kingdom, Venezuela, Colombia, Japan, Turkey, Puerto Rico, South Africa, and Taiwan.

Continued to work toward Accreditation through the National Academy of Emergency Medical Dispatch.
Implemented the AQUA Reporting System

Worked with EMS and Field Operations on changes for EMS and Fire Responses

Implemented new Motorola Digital 7X Radio System for Fire and Police Communications

Coordinated with Orange County 9-1-1 on the planning of the new Positron Viper Phone System
Coordinated with Orange County 9-1-1 on the planning phase of a new recording system

Utilizes Florida Interoperability Network System

FIRE RESCUE OPERATIONS DIVISION

521 shift personnel operating 3 platoons, staffing 17 Firehouses, 18 ALS engines, 7 ALS tower, 8 ALS rescues, 1 ALS hea
&es_cue, 1ha_|rftruck, 4 woods trucks, 1 haz mat truck, 1 crash fire rescue, 1 dive rescue, 5 district Commanders, and 1
ivision chief.

Answered 49, 169 emergency calls for service

520+ sworn firefighters are provided monthly training drills.
8 single company training drillsd approximately 11,514 personnel hoursd two of which were night training
with 2,878 training hours and four of which were multi company training with 5,757 training hours
4 officer academy classes offered to 130+ company and chief officersd 1,596 personnel hours
4 engineer/operator academy classes offered to 120+ engineers for 2,628 personnel hoursd 2 of which also
Included 160+ relief drivers for 1,944 personnel hours
NIMS ICS 300 & 400 Training provided to all chief officers for 9,216 personnel hours
Incident safety officer course provided to all chief officers for 512 personnel hours
Educational Development Program is company officer training provided to field
Operations personnel. Five classes per month, 4 hours per clas$ 111,110 personnel hours.

Federal Involvement
Interagency Board
NFPA 472,473
National Radiological preparedness
National Biological preparedness
State Emergency Response Commission
Local Emergency Response Commission

Hazardous Materials Techniciard 2,548 team hours
HazMat Operation®) 1,350 hours

Confined Spacé® 366 hours

VMR 377 hours

Rope Rescué 1680 hours

Structural Collapséd 544 hours

Trench Rescué 257 hours

Dive Rescué 1,221 hours
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LAND AREA JURISDICTION/POPULATION FIREHOUSES
110.2 square miles 224,055 17

PERSONNEL

CIVILIAN TOTAL
69 588

BUDGET
FISCAL YEAR 05/06  FISCAL YEAR 06/07 FISCAL YEAR 07/08
$56,766,988 $66,142,543 $69,364,469
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UNIT RESPONSE

Total Calls 49,169 Structure Value $187,883,646
Fire Calls 1,037 2008 1 fatal, 34 injuries $187,883,

Eus 28 injuri Structure Loss  $ 3,969,464
EMS 33428 2007 O fatal, 47 injuries $ 3 ,

Misc 13,673 2006 2 fatal, 31 injuries Structure Saved $183,914,182
Transports 255

2008 2006 2005
$5,237,894 $7,026,764 $5,028.711

TOTAL OFD UNIT RESPONSES 84,683




