
Hi Gary,  
 
I called today and learned you are out of town, but  I wanted to be 
sure to thank you and your staff for the way you treated my nephew 
Frankie last week. He had a wonderful time, but more importantly, 
you impressed him so much. He couldn't stop talking about what a 
great person you are, etc., etc.  You were such a great model for him 
and I appreciate the care and attention you gave him.  
 
Thank you so much Gary and please thank your staff as well. The 
atmosphere at your center is so positive and reflects the type of 
manager that you are.  
 
Annette 


