
Clocking In
Visitor from Abu Dhabi 
recognizes City of Orlando’s 
exceptional stormwater system.

This past August the Streets and Stormwater 
Division hosted a visitor from the United 
Arab Emirates, an engineer working on 

implementing a better stormwater system in Abu 
Dhabi.  He took note of the great work that the City 
of Orlando’s Streets and Stormwater Division is 
doing, and wanted to learn more about implementing 
our techniques in his city.  After meeting Division 
Manager Lisa Henry at a convention last fall, he was 
so impressed with the work the City is doing that 
he traveled halfway across the globe to see the City 
Beautiful and learn more.

While here, he visited City Hall, Fire Station 1, 
the Orlando Wetlands Park and Universal Studios.  
Thanks to an array of great speakers and presenters, 
he was able to learn everything from low impact 
development to our permitting process to the history 
of our lakes and stormwater management as well as 
the important role stormwater management plays in 
the overall green initiatives and vision of the City.
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New Hires
Roscoe C. Smith III 
 Construction Inspector

Maurice Ross 
 Maintenance Worker

Kenneth Taylor 
 Utility Service Worker II

Progressions
Shareka Wright 
 Utility Service Worker II to  
 Medium Equipment Operator

Bobby E. Daniels 
 Utility Service Worker I to  
 Utility Service Worker II

Linval Clark 
 Utility Service Worker I to  
 Utility Service Worker II

Ricardo Tapia 
 Utility Service Worker I to 
 Utility Service Worker II

Marco E. Thomas 
 Utility Service Worker I to 
 Utility Service Worker II

Deion A. Simmons 
 Utility Service Worker I to 
 Utility Service Worker II

Jose Montanez 
 Maintenance Worker I to 
 Crew Cheif 

Retirements
Richard Powers 
 21 years of service

Jack Kettner 
 25 years of service



 

KEEP ORLANDO 
BEAUTIFUL EXPANDS 
RECYCLING

BY JOHN EVERTSEN

BY JODY BUYAS

Lake Lucerne

Keep Orlando Beautiful (KOB), Green 
Works Orlando and Families, Parks and 
Recreation worked together this summer to 
implement recycling at all 19 City Recreation 
and Neighborhood Centers throughout 
Orlando.  KOB and Green Works met with 
each facility manager to determine bin 
placement and hauling details.  After 
this was coordinated, KOB returned and 
educated 1,475 students and staff collectively 
at each location on the importance of 
recycling and how to recycle properly.  

KOB also purchased five additional 
recycling bins for Bill Frederick Park at 
Turkey Lake to fully implement recycling 
within the most common areas of the park.  
Over the last two years, a total of eleven bins 
have been set up for use at the park and 
have proven successful.  At the end of the 
summer, KOB delivered four bins to Trotters 
Park and three bins to Southport Park to 
be utilized at the Little League ball fields.  
Little League games will start at the parks 
in September.  KOB will continue to work 
closely with Families, Parks and Recreation 
to make sure recycling is a success.  

The recycling bins were purchased 
from money raised through Keep Orlando 
Beautiful’s annual fundraiser, Trash 2 Trends.

When entering Downtown Orlando from 
the south, you have probably noticed 
the beautiful Lake Lucerne, stretching 

out on both sides of Orange Avenue.  This lake, 
with its large fountains, welcomes visitors and 
residents who are coming into the City.  Just like 
our City Beautiful, this scenic lake has a rich 
history.  Lake Lucerne has not always belonged to 
the City.  It was once private property, 
maintained by the Lake Lucerne 
Improvements Society.  In the early 
1900’s, the lake was overtaken by 
excessive amounts of snakes living in 
the weeds surrounding the lake shore.  
This is when the City stepped in and 
took over ownership and maintenance.  
For the protection of residents, the City 
cleaned up the shoreline and removed the weeds 
and snakes from the lake.  This act proved to be 
one of the first aquatic plant management projects 
for the City of Orlando.

Lake Lucerne was also the first home to the 
swans that many of us associate with Lake 
Eola.  On November 15, 1910 Mr. Charles Lord 
introduced two mating pairs of swans to the lake.  
He had one black pair and one white pair shipped 
to Orlando from England.  The swans were 
placed on Hughey Point in a home that had been 
prepared for them.  The black pair of swans was 
eventually relocated to Lake Eola, where we still 
see many black and white swans today.  

Lake Lucerne is a natural lake with water quality 
in the mesotrophic range with a positive trend.  
In 1990 and again in 2014 large fountains were 
added to the lake for aesthetics.  Two stormwater 
treatment facilities inject aluminum sulfate into 
the water to help remove solids and phosphorous 
from the stormwater entering the lake. The 
facilities have proven to be very effective. In 

2010 an additional drainage well was 
added to the lake on the west lobe at 
Hughey Point that mirrors a well on 
the east lobe.  This additional drainage 
well helps provide flood control and 
prevention for the drainage basin.  
Lake Lucerne has seen varying issues 
with aquatic plants over the years. 
Currently Lake Lucerne has a small 

population of the native aquatic plant Eel Grass 
(Vallisneria americana).

Much of Downtown Orlando is in the Lake 
Lucerne drainage basin.  Because of this, the 
scenic lake collects a large amount of stormwater 
runoff containing trash and debris from 
downtown bars, restaurants and festivities.   As 
unfortunate as this is, it is easily prevented.  Be 
sure to never throw any type of trash or debris 
into our streets.  Anything left out on sidewalks, 
streets, alleyways, etc. will eventually be 
carried by the rainwater and taken to the nearest 
lake.  Keep our lakes clean and remember:  
Only Rain Down the Drain!

Mesotrophic 
range  

Intermediate level 
of productivity with 
clear water, beds of 
submerged aquatic 
plants and medium 

nutrient levels.



 

 

DID YOU KNOW THAT JUST ONE OUNCE OF DOG POOP 
CONTAINS 23 MILLION MICROORGANISMS 
OF BACTERIA?! 
Dog poop contains organisms like Salmonella, E. coli, 
roundworms, hookworks, and more.  Unscooped poop 
washes into lakes and water bodies and introduces these 
harmful organisms to the water, being detrimental to 
water quality and a safety hazard to aquatic life, humans, 
and pets.  On average, dogs poop a ½ pound of poop 
a day.  With a population of roughly 256,000 people 
and about 40% of those people owning dogs, Orlando 
accumulates 51,000 pounds of dog poop EACH DAY!  
Much of this is going unscooped and ending up in our 
lakes and waterways.  Stop the Poo-llution, Orlando!  

BY HOWARD ELKIN

NEW VACTOR 
TRUCK ADDED TO 
STORMWATER FLEET

THE STREETS AND STORMWATER 
DIVISION has recently added a new vactor 
truck to the fleet.  The new truck is an 
Aquatech Vactor on a Kenworth Chasis.  It 
was purchased from Pats Pump Orlando, 
Fl. The Streets and Stormwater Division 
now has three vactor trucks to help keep 
the stormwater flowing and the lakes 
clean.  

The primary responsibilities of the new 
addition are to work in conjunction with 
the T.V. truck.  They will work together 
to clean, inspect and T.V. storm lines.  
This will enable the other two trucks to 
continuously work on cleaning storm 
lines, inlets, control structures, baffle boxes 
and respond to flooding or emergencies 
calls as needed.  

In addition to cleaning, this truck can 
also be used for vacuum excavation.  
It utilizes high pressure water jetting 
combined with a high flow vacuum to cut 
into the ground for a safe and productive 
non-destructive excavation.   It is very 
useful when excavating around utilities or 
where a backhoe would not be practical.

If you see these trucks around town, 
make sure you ask the operators all about 
them.

These waterbodies are not just a visual 
amenity, but are required by the Water 
Management District and the City 

of Orlando to “treat” the stormwater runoff 
coming from streets, parking lots and roofs. 
The size and depth of the pond depends on the 
volume of the water coming from these areas. 
Studies have shown that with enough time 
and appropriate soils, the natural, physical, 
biological and chemical processes can remove 
the pollutants and vastly improve the water 
quality of the pond. Why is this important?  
Because during heavy rain events, like those 
our area recently experienced, these ponds 
are designed to overflow into one of our lakes 
or creeks.  There are numerous features our 
City Stormwater Code Inspectors look for 
to ensure all stormwater systems are being 
maintained and are operating as designed. 

BY LISA LOTTI

Maintaining Exfiltration & 
Ponds on Private Property
BY LISA LOTTI

The two most common violations we 
observe are 1) vegetative overgrowth 
with cattails and primrose willow, and 2) 
sedimentation filling in portions of the pond. 
Both items can reduce the storage capacity 
of the storm system and cause flooding.

Another type of stormwater system that 
occurs in Downtown Orlando and other 
congested areas is an exfiltration system. The 
exfiltration system works similar to French 
drains in that perforated pipe is surrounded 
by sand or gravel and is designed to filter 
and percolate into the ground. Exfiltration 
systems are installed in parking lots and 
under parking garages. Routine cleaning of 
these hidden underground systems is key to 
extending its ability to percolate properly 
and provide proper drainage on the property.

HAVE YOU EVER NOTICED A SMALL OR LARGER POND IN 
A SHOPPING CENTER OR APARTMENT COMMUNITY?



 

Protect your home.

Water: Have enough water to
equal 1 gallon per person per
day for 3-7 days.

Food: Have enough food to
last 3-7 days. Make sure you 
have nonperishable food that
won’t need to be cooked.

Be cautious of your
surroundings. Look for power
lines and electrical wires that
may be down.

Make sure important papers
are safe; place in safe deposit
box or waterproof container.

Main Line: 407.246.2238
Main Fax: 407.246.2241 

LEAD STAFF
Lisa Henry, Division Manager
407.246.3646
Howard Elkin,  
Streets Assistant Division Manager
407.246.2289
Ben Gray, 
Stormwater Assistant Division Manager

407.246.2754 

KEEP ORLANDO BEAUTIFUL
Jody Buyas,  
Keep Orlando Beautiful Coordinator
407.246.2752 

EQUIPMENT MAINTENANCE & REPAIR
Rick Davis,  
Maintenance Program Manager
407.246.4968 

LAKE MANAGEMENT
John Evertsen,  
Surface Water Management, 
Program Manager
407.246.2083 

RIGHT OF WAY MANAGEMENT
Terry Fluharty, Streets ROW Supervisor
407.246.2494 

STORMWATER UTILITY FEES
Assad Kudera, Billing/Data Management
407.246.2230 

LAKE HEALTH AND ENFORCEMENT
Lisa Lotti,  
Stormwater Compliance Program Manager
407.246.2037 

STORMWATER EDUCATION & VOLUNTEERS 
Lisa Rain, Public Awareness Specialist
407.246.2257 

SIDEWALK, POTHOLE &  
BRICK STREET REPAIR
Charles Smith,  
Streets Construction Program Manager
407.246.2239

STORMWATER HOTLINE:
407.246.2370 

REPORT A PROBLEM ONLINE 
POTHOLES:  
cityoforlando.net/Public_Works/S&D/
Potholes
GRAFFITI:  
cityoforlando.net/Public_Works/Graffiti

1010 WOODS AVENUE | ORLANDO, FL 32805

@citybeautiful

/cityoforlando

/cityoforlando

cityoforlando.net

2 FEET
6 INCHES of moving water can

knock you down.

of water can lift and move
your car, even an SUV.

Read your insurance
documents.

10 WAYS TO PLAN FOR
A HURRICANE

Put aside an emergency
kit containing:

Have an emergency plan.

 

 

“Our City’s technical staff not only works to meet the National 
Pollution Discharge Elimination System (NPDES) permit, but 
continuously strives to exceed that requirement.” 

-Mayor Buddy Dyer

For more information visit cityoforlando.net/emergency/disaster-preparedness


